HONDA

American Homrda Moker Co., oo
1812 Tomgnca Poulgyer

Torrance, CA 806012748

Phors (310) 753-3000

October 28, 2003

PED3-03 1

Mr. Robert Young

National Highwey Traffic Safety
400 Seventh 5t., SW
Washington, DC 205%0

Re: Recall No. 13¥-350
Dear Bob:

Pursuant to cur telephone conversation regatding Amesican Honda’s refusal to apply the
wrarranty to Honde Goldwings converted to tikes, I ama enclosing relevant portions of the
Goldwing service manual, warranty booklet, and owner’s mamual, which T believe set
forth American Honda's clear position about the radical alteration of the Goldwing
motorcycles, when they are converted to trikes.

If you have any questions or comments about these materials, please do not hesitate to
contact me.

Very truly yours,

AMEBRICAN HONDA MOTOR. CO,, INC.,
Wil K. (il by ptomee®3

William R. Willen

Managiing Counsel

Product Regulatory Office

WRWpb

Enclosures

Ce: K. Endicott
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A Few Words About Safely

Saervice Information

mmmmﬂjrlnhnmﬂmmnhkndlnﬁhmlnudllhmddhmhqulm,mﬁndm

Aftomnpting sarvics or repalre without the propet taning tocls, and squipment oould cause Infury 1o You of oihvers. it could alea
damage the vehichs or oreate s ursake oontiion,
mhmmmmnpmrmmmmmrmngmmm and repaits. Some procedures
raduire the uss of specially dasigned tools amd dedicated equipment. Any peraon wha iands 10 LiSe B replaoemedt par, Bernvice

prnoach.lnnrlhnlmhndmwmmnﬂadhwaﬂmmﬂdﬂnﬂmﬂnmpm*mrﬂdwmhnhmm#
Tha wahicle.

¥ you nead to replace & past, uee genuing Honda par with the comact part number or an equivalent part. We sirongly recommend
that you do nat ues replacement parie of Infedior quallty.

For Your Customer's Safety
Propes servica and malnksnanos ars sasertial to the customer’s safety and +« VUIAHNING

e refiabilly of the vehile. Any emor o oversight whila sarvicing p vehicle | mgroper gorvice Or repEres CBN CreBte Gn

oan remlt in faulty opsetion, dunumtuﬂuvulinlu.ur uny to offars, unsafa condition that can cawsma your cUSHYTAT
Ijury or othems 10 be aaricushy hust or kiflexd
For Your Safety Follow e procadurea and pecautions In thie

Becaues tnis manual la intended for the professicnal sarvice technician, wia | manual and cthar serdce materiale oarefully.
do not provids wamings sbout mamy beaic shop safety pecioss (eg., Hot

parts — wear gioves), If you fieve not recalved shop safety tralning of o Nt CWARNING
fesl corfident about yow knowledge of eafe sarvidng prectces, wo [ db 3

In thia manual. precautions can cause you 1o be asriousty hurt

Soma of the moat important general service satety precaufone am given | OF kied
balow. However, we cannol wam you of svery concetvable hazard that can | Follow the procedums ard preoeuiions in this

area In perionning aervice and repelr procedurss. Orly you ocan dedide. | manual carsfully.
whether or not you shoukl perform a given task.

Important Safety Precautions

Mlhal.nlwumlMUmEduﬂhm-hupmpmmdmmmmmnm appropriate dothing and
using safety aquipment, When periorming sy senice luek, bs sspaciaty canetul of the fotowing:

* Asad ol of tha Instructions bafors you bagin, !\dmahBuumynuhmﬂﬁtnnh the rapiacoment or rapalr paris, and tha skilis
required i peronm the taske axfely and complstaty.

v Protoct your syes by uelng proper aafety glassss, popgies of face ohiaida any tma you hemmer, drill, grind, pry or work around
preasurized sir or Squide, and springs or other stored-enetgy components. if theve e any doubt, put on eys protection.

v Lina other protacitve wear whan hmmwmmmmmhﬂmamrppartsmmm
buma or cuta. Batora you gab something that looka Uik i can hurt you, atop and put on ghovee.

* Protact yoursal! and nﬂ‘mmwhnrmarrmmmmmupInmw.mmwummmuu.Mrmnhﬁunram
ks sum that It i2 always ssoursly supportad, Liss jack stande.

HahmhnnrﬂnahnﬂMnmwuhﬁunwmﬂmu@mmmammmmnmm
Thim will bl eliminese wersewal potantial hazands:

-Oarbmmnddupnhuﬂruf_rm angine mxhaust Eummmummmmnmmrwumnmm
» Bums from hot parts or soolant. st the engine ard axhaust eystem cool befare working in thoss arags.
» (nfury from moving parts. f the (natruciion telm you £o run the engine, ba sure your hands, fingare and ciothing are out of the way.

Gaaviine vapors and hydrogan gaees from batieries are sxploaiva. To reducs the passiclity of a fire or eplosion, ba caneful when
worldng amund gasalhe or batharkes.

v iy only a nomfismmabis schwent, nol goacllne, Y clean parte.
# Npvor drain or store gaacling in an open oontainer.
« Koop X clgamstten, nparks and flames awey from the battary and el fugh-rieted part,




:GENERAL INFORMATION
SERVICE RULES

1. Use genuine Honcda or Honda-recommandad parte and lubricants or thelr squlvalents. Parie that don‘t most HONDA's
dwalgn apecHcations may ceuse damegs to the motaroyels, -

2. Usa tha spaclal taela designed for this product to avold dsmage and Incorrect assembly.

3. Uss only matric toola when sarvicing the matorcycle. Metric balts, nuts, and screws ara not interchangsable with
EngHeh fagtenars,

4. tnstall naw gaskets, O-rings, cotter pine, &nd Jock pletes whan reassembiing.

5. Whaen tightening bolts or nuts, bagin with the larger diameter or Inner boit first. Then tighten to tha epeoifled torqua
diaganally in incremantal steps unless a particular sequendca 1s speoifled.

B. Clean patta In clsaning sclvent upon diessssmbly. Lubricate any gllding surfacea bafore rapssembly.

7. Aftor reasgambly, check gll parte for prapar inatallstion and operetion.

9. Aouts all glavtrical wires as shown In the Cabls & Harnesa Routing {paga 1-23}.

MODEL IDENTIFICATION

Thia manuat covers 2 typas of GL1800 madala:

= GL1900 - no ABS
» (L1BOOA - equippad with ABS

Ba sure to refer to the procedure for the appropriste version of the GL1800.




. ‘GENERAL INFORMATION

The color label Is attached on the back of the fuel flll com
mn otdering eolor-codad parts, ahways specify tha designated eolor
ul

rtmeant lid.

GENERAL SPECIFICATIONS
TEM EPECIRGAT
[~ DIMENSIGNS Overall lsngth 3 835 mm (7097 In)

Overall width A45 mm (37.2 In}

Cvarall haight 1,466 mm [6Z3 in)

Wheelbasa 1,890 mm [B6.E [n)

Saat halght 740 mm {28.1 inl

Footpeg halght 251 mm {9.2 In)

Ground clearance 126 mm {4.81n)

Dry walght Mo ABS: 359 kg (721 |ba)
ABS model; 362 kg {758 Iba}

Curb welght Mo ABS: 395 kg (880 Iha)
ABS rodei: 402 kg {BEB Iba}

Mpaximum walght capacity LLE.A rype: 188 kg (417 |bE)

~ _ Canada typa: 153 kg {426 |be
FRAME Frame type Mamond

Fromt suspansion Telascoplc fork

Frant axis travel 122 mm [4.8 In}

Hegr suspanaion Swingamm

Rear axie travel 166 mm (4.1 In}

Frant tire #lm 1370R16MAC B3H

Haar tire alza 180/60R16M/C 74H

Front tire brand D260F {Duniap), G709 RADIAL {Bridgestons)

Aaar tire brand D260 {Dunlop), G¥04 RADILAL (Bridgsstonal

Hraks aystom Linkad Brake Systam [LBS: All models] with
Antl-lock Brake Syatern {ABS: GL1300A)

Front braks Hydroulls doubla dlac

Hear birgka Hydraullc singlé dlee

Captar anpls 2 1§

Trall length 108 mm (4.3 In}

Fusl tenk capacity £ [Hara (0.8 US gal, 55 Imp gal)

e




MOTORCYCLE WARRANTIES

SO AR e

Summary of Coverage

For detals, redor 4o the nuga lindad belowe.

- : ~ ]

Motorcycle LimMed Warranty page 9
Covarags of defacts I materinl and warkmanship for: K
GL, NRX, PC or ST Moiomyolas 3 ysars :
Other Street Motooties 1 yeiit B
Df-oad Moloroyales {seoapt GRE and CRFASOR)..... 8 monthe :
CR end CRFASOR Motoroyolas nc warrarly

" ' Emiasions Warmnty page 7

Covurage o e componars that make up tha Emibalon Control Sysban for:
ED 180 cL e —. 5 yaark or 7268 miles (12,000 kiermekan)

' 170 - 279 G .- —.. 5 yorare or 11,185 miloa {18,000 diameiers)
- over 270 o0 - ... G yoara or 18,841 miles {30,010 idomaisms)

Not appicsble o Of-Road-Only Molohoyesa,

Hﬂnwmm pags 13
mwﬂimnhmunuknmnum:nmmmm:

Of-Road-Only Molarcyoes . ... 12 montha or 1,885 milea
A Othrer Modoroy e e e i i 12 montha or 3,730 milee

Raplacament Parts Limited Warranty paps 16
Covistage for datects in matorkal and workmanship for

Ruplacamant Ballarios purchasad from an suthaorized desdr,...——. 1 yiar
Orher Honds raplanernehl parte B manths

Aocaasoriaa Limlted Warranty -~ pape 18
Covanage for delects in materal and werdenanahlp for faod-on
acceeporios (other than audio squipment]: |
Insteijed on uneoid motoroycle.——————— .. Motoroynle's b warmenly porded |

Indalind [LF- 0 J— remal
n on mckaTyThe sirsarly in lﬁrﬁ;ﬂ:r'ls r#um

of inxtaliafion, whichewr s IDnget y

L2003 Amercan Handa Motor Co., Inc, - ARl Rights Ressnvid




TERMS USED IN THIS
WARRANTY BOOKLET

The terms lisiad belaw have the following meanings In this booklat

Americsn Honda

Amarican Honde Motar Go,, Ing., the distributor of Honda prodiicts In
the L.5., n Galfiomia corporation located at 1918 Tomance Boulevard,
Torranca, Calfornla S060r -2748,

Motorayols .
Any two-whealad motorcycls-{sther than & motor scooter) distributed
by'Ameritan Honda's Motoroycls Divistor,

OL, NRX, PG or 8T w- '
Any GL, NRX, PC, of 8T madel motoreycis distributed by American
Honda's Motoreycle Division,

Other Strest Motoroycles
With tha excagtion of sny GL, NRX, PC, ar 8T modsl, any streat-legal
motorcycle distributed by American Honda's Motorcycle Divislon

Authorized Honde Denler

A deslsr within the Unksad States, Puerio Rico, or the U.S. Virgin
Izlands authorized to sell Honds motorcycles distributed by Amedcan
Honda's Motorcycle Divielon,

iFirst Purchaser

The ordgine! buyar of & hew Hnnda mnhrwdafmm an authorized
Honde deaker,

Genuine Homda Part or Acosssory
A part or accessory distribuled by Amerioan Hnndn and sold by an
auﬂurhd Henga deaber.

Hnldl Gemuline Accassoriss
The markeling name for accessorles distributed by American Honda,

-5
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AIMERS, These Warranties Do Not Cover:
» + Falluras or requinad seqvices which are not dus to s defect In
JLUSIONS fbntubwbioobi .
: + Raplacamentof expandable maibanancs ems including, but not ;
e & Wmited o; .
' ~ Sperk piugs — filors b
r far; ' — ooqlant = lubricants
— gaskets — hoses }
—beltn P

unissa thay are genulne Honda pnm which are defectiva In
mrderial or workmenshlp

megs -Flruurmmmuﬂmdnrdmdby:
: — normal wear - naplect :

aled warranty of — Imgraper maintanance - rlsuss 1

ar purposs, are limited to — vandalism — dhuse
~1lra . =theft :
- lack of required maintenance :
~ mceident endior colision :

o o gty £ ~ Rarural disester, acts of neture

warranty laate. Some — dstarioration from tha slemsnis

an of innh:lnntal or - tha uneuthorzed alteration of any parl
— tha incorpomtion or usa of unsultable -Iﬂﬂd'll'l'lﬂn‘tl or parta F
— Unsulteble use In an application for which the part wae 2

not dealgned
‘rightte. You may also « Improper instalietion
o siss, « Fallures causad by or related to any modification nat approved by
' Armarican Honda

+ Tires wom beyond the limit Indicated by the waar indicalor, or
fires for off-road-only motarcycles or ATV
» Usa for the fnllnwlng acthitties; whlnh wll VOID these warrantias;
— ey
— competition
— romtal :
* Alwmation of the odometer miisage ap that the actual mllaaga ]
cannot be detarmined; such alteration may VOID soms coverags. S

Additional Warranty Exchuslons For Repiacemant Partm
Plewes refer {o the "Thie YWeamardy Doss Nt Cover™ section (page 15)
of this wamranty for a Bating of additional tems and clrcumstances that
‘ are not covered.

ST WL T T e PR ReT, emu m ad =e







‘4 Molereycls Salfsty

Amarim; & Modifications

Modifying your motorcycle or using not-Homdn scoesaories can
make your motorcycle unzafe, Before you consider making any
modifications or adding an sccessory, be sum to read the following
Information.

o WARMNING

Imgroper acceasories or
modifications can cause acrash In
::IIBT you can be sariously hutt or

Follow all instructions In this ownar's
manual reganding acoessories and
modiiications.

We strongly recommend that you uss only genuine Honda i
motorcycle. Bocaue Honda canmet teat all other acceapoties, you

must be personally responsible for proper selection, mstallstion,

and use of non-Hondp aocessorics.

Mwﬂmﬂuﬂaﬂuiaummﬂﬂmm
ﬂnaaguidnhm
+ Make sure the accessory doos not obscurs any lights, reduce
groand clearance and lean angle, limit saspension travel or
steering travel, alter your rikling position, or imterfere with
operating any controls.
-Dunuladdanrulﬂ:mnulnqmmntthﬂmlluwndﬂm
motorcycle’s electrical system capacity (page 201). A blown
fuse can canse a loss of Hghts or engine power (page 189).

* Do not pul] & trafler or sidecar with your motorcycle. This
motorcycle waz not designed for thess sttachments, and their
nee can seviopaly impeir your motoroycla’s handling.

» Carefully consider the weight of any accessories and any cargo
stared in those accesaories to aveld exceeding the maxinmum
weight limits, For more infotmation, sec Logd Limiss, page 42.







Safetz Labels

<For USA>

____TIRE INFORMATIQN

ECLN THIE FARINNREE :
FRANT EENEFR  Ladlglind T4l
[oh 1O WADWUR WRRNT EAMRTY 2pie pimbe  Laskgtien dgel,

FRENT 2SNIMa I-“Il"l' “III-
RLALR I IETITRINE L E YT R P T
L
TN R : IRRET  10ITONNS 0N AN TAMEIRYE Y

TIRD ERANE  FRQNT (111 ]
ITALAF agany [T
IRIHEIATORE GMT HANAL @79 AREAL

ML RNEOMUERF TING CANTHN TREA® BOnTH |FTHE DNTONEYELE (K RENRPED-
KONT ! Ao (000w 0 AARN B (0001, THIELENS TING,

i rae's Ennl

b r

<For Canada>

S
C_TRE INFORMATION )

Tk TINE PREVEUAEY © )
IRONT 1aeifn LIepgthed BNl
WPt DS AN GMET] g skl LMl gl

FRONT ISMWMa LEINgROeR D4t
Lur o sgloonned Wil gpg wyginn  sidkgied dipel,

BADMUE WRIGNT GARACITY © (W g | &1 W, |
TINE BIZE FRONT  130TAR1A 010 NEAR 1HANEND T4
TIRE NNiRD  FREAT NELE
T IE]] [T [TT3]
NEIGANBTONE WTE7 MAAL ATH RADIAL
HINAECOMERAL TIRN CENTER TRIAR DEPTH

gl Qepar's Firril

F TURLEN THAL

FRGAT 4.Enmm(bddln.] ANAR & 4wm{d.Ti,)

-
AL Loaan, T R e 1

(- -l
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IRD (0THRENE 74

frue's Tanl

digtey Bpal.
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“:I‘H'Ilf Hyal.

LI [HHi0EETE T4

'y ol

Improper loading can ceuse a gcrash ang
you may be serlously hutt er kllled.
Ses “Load Limita and Guidefines” in your
Owner's Manual for complete insiructions.




dy to Ride?

L it moves soothly

w6 o the Tarake podal to
sck for aormal

pago 15).

er gauged (page 13).

1check the following:
| the Iomal limits (page

ig¢ 140} according 1o

woek, you should
1 ather fluids, Sec

»t once 3 month, no

you find, or have

Load Limits & Guidelines

Your motoreycle has been designed 10 carry you and cne
passenger. When youl CRITy a passoniger, you may feel some
difference daring acceleration and braking. But so long as you
keep your motorcycls well-maintained, with good tires and brakes,
you cen safely carry loads within the given limiis snd gmidelinen.

However, excooding tha weight Bmit or carrying an utbalaoced
load can seriomsly impair your motoreycle’s handling, beaking, and

How much weight you put on your motorcycle, and how you load
it, st important to your sefety. Avytime yom ride with a passenger
of cargo, you should be aware of the following informetion.

i -"'MRNING

Overioading or Improper lading can
cause a cragh and you can be
serioualy hurt or killed.

Folow all load kmite and other
loading guidelines In this manual,

ol —— =

i
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Tires

A permanent repair, such &3 i intenal plug patch, can be made if

2 tirc has only a small punciure in & read area. With such & repair,
you should not execed 50 mph (30 kivh) for the first 24 hours, or
8¢ mph (130 km/h) at any time thereafter, In addition, you may not
be able to safely carry s tmech weight, If yoo choose 1o have a tire
repaired, be sur: the repair work is parformed by a professionsl
and that the wheel Is balanced before you fide, .

If you have a tire professionally repeired at 2 non-Handa facitity,
wo recomumended that you have the work checked by your Honda
dealar, '

Reder to Safety Precastions on page 104.

The tires that came ot your motarcycls wam degigned to match tha
performance capecities of your motorcycie and provide the best
cambination of handling, braking, dursbility, and comfort,

You should replace the tires with tires of the sazoe size, load nge,
and apoed rating as the ociginals.

' i WARNING

Instaliing Impraper tires on your
motorcycls can affeat handling and
stabliity. This can cause a crash in

which you can be seriously hurt or
kifled.

Always use the size and type of fires
recommended in this owner's
manual,




1al plug patch, can be made H

read area, With auch a repair, -

wh) for the first 24 bours, or
wher. In addition, you may not
it. If you choose to have 1 tire
sformed by a professional
you rides,

red at & non-Honda facility,
vk checked by your Honda

18

o were demigned to match the -

sycle and provide the best
ghility, and comfet. .

of the gexne gize, load mnge,

anding and
ya crash in
1aly hurt or

 type of tres
mers

The recommended tires for your motorcycle are:

Front | DUNLDP DRBOF 180/70 R 18 63H
BRIDGESTONE G707 RADIAL  130/70R 18 63H
Rear | DUNLOP D250 180480 A 16 74H
BRIDGESTONE G704 RADIAL 180/60 F 16 74H

mfﬂﬂmﬂmahmmhw
= Have the wheel halanced afber the tine i5 instailed.

» Have the tire replacad by your Honda dealer if possible.

If you have a tire professionally replaced at a non-Honda Facility,
we recommendead that you have the work checked by your Honda
dealer. '

lmpmmwm'

* Do not instali a tpbe inside & tobeless tire on this motorcycle.
Excesalva heat build-up can cauase the izbe to burst.

* Use only tebelass tires on this motorcycle, The rims are
depigned for tubsless tires, and during hard acceleration or
Traking, 5 fube-type tire could allp on the rim and cause the tive
te repidly deflate.

« Do ot insiall a biss-ply tive on this motoreyale. Mixing bias-
ply and radial tires can adversely affect handling and stability.

= Da not inaiall car tires on this motoroycle. During installation
the firc may scparate from the rfim with enough force to cause
serions injory or death,

= When replacing tires, use caly the recornmended tires as shown
abovo and on the tire information label. Use of other tires on the
maode] equipped with ABS may Impair proper ABS fumction.
The ABS computer works by comparing wheal speed. )
Non-recommended tiros can affect wheel speed and may
confuee the ABS computer.

Servicing Your Honda 153
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103.7 In (2838 mm)
ounra widih ST.2 In (94& mm)
overall height 57.3 In (1466 mm)
whealbase £8.5 In {1890 mm)
ground clsarmance 4.9 in {125 mm}
Walght
dry waight 792 lbs (359 kg)
dry walght 730 Ibe (362 kg)
imodel squipped with .
ARE)

Fual & Lubrdoations

el recommandation - | unieadad gasoling, pumg octana numbar of
88 or higher
fus tank capaoity €.7 L9 gel (25.5 £, 5.5 Imp gal)
angine ol oapactty afer disassembly;
488 qt{4.5 L, 4.0 knp of
aftsr Zealning: 3.8 US ot (3.8 £, 3.2 imp o)
after dralning & ofl filker charga:
) . S.8USg{ar L, aaimp gl
engina oll AP Sarvics Clagifinstion &SF or 5a,
recommandation EAE 10W-40,

Pro Honda, GN4 ar HP4 4-girpke ol {USA &
Canada) or Horvde 4-strokm oll (Canadn
only), or an aquivalen motonoyoke il




ine, pump octene number of

5 {, 5.8 impgal)

.
18 US gt (4.8 £, 4.0 Img: o)
MBUS ql (3.8 £, 32 Imp ¢

of Bker ohanga:
O US @ (3.7 4, 9.3 Imp oY)

Fuel & Lubriostiona {coirt'd)
finet drive o capacity | effer dmlning:

4.1 LS oz (120 onr?, 4.2 Imp o)
cooling eyelam, Pro Honda HP Caolartt or an equivalert high
recommandation quality sthylens glycol antifreeze auntaining

coitosion protestion hiblinrs specificaly
mcommansdead far uae In aluminum anginas
coodng eystam, 379 US (353 L, 3.11 Imp gty
capacity
Capaciien
passanger capRolty operatar and one passenger
mdmum weight 417 lba (188 Kg)
oapacity 426 Ibe (183 kg) Canada typs
rider, passenger, all carge and accesaorisa
Ccargo capacity travel trunk;: 20 iba {9 kg)
ench saddiebag: 20 bs {3 k)

sach taling pocket: 4.6 1ba (2 kg)
aach vunk aids pactad: 1 Ibe (1.5 kg)

wial of all cargo: 71 |ba (32 kg)

seification &F or 8,

« o HP4 d-girciee oll (LISA &
da d-strala ol ({Canada
hadartt mtarcycle off
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T ouin {1832 ovrs)
2Bin{7dxT mm)
|

E-11 (NOK) or
11 (DENSO)
E11 (NGK) -
+U11 (DENSO)
=11 (NGK) or
HUt1 (DENSC)
0.908 In {0.18 mam
t: 0.009 in (0.22 mim)
0043 (1.0—1.1 mym}
0 /pm

- o SE‘ cations

Chassts & Suspension

DRNtAr 21

tredl- 4.3 n (108 mm)

ire size, irond 130770 A9 63H

tire alze, rmar 180/90 R1B 74H

tire presacrs, tront 26 pel (250 kPa, 250 Kgiont)
fooki)

fire pweasure, rear #1 pel (280 kPa, 280 kgtioms)
{oeid)

Elwctrical

battary 12 V18 AN

GarMraor 0.538 kW/5,000 rpm

T e e o



