Attachment 3

Honda’s

October 2003
Recall Notice to Owners



TEXT OF CUSTOMER LETTER

Cetober 2005

IMPORTANT SAFETY RECALL MOTICE

Dear Goid Wirg Owner:

Fhis notice is-sent 10 you in accordance with the requiremants of the Nationel Traffic and Motor Vehicle Safety Act

What I= the reason for this notice?

Honda Motar o, Ltd has decided thal a defec) relating to motor vehicie safety exists in certain 2002 and 2003 modal
year Goid Wings (GL1B0WA), Certain frame weids do not mee! manufactunng spacifications, High loads creatad whan
riding on rough roed surfaces or through potholes can cause the affected welds to crack. In the warst case, the welded
area could break without warring, resulling in lower cross member separation and rear suspansion collapsa  This could
result in A prash. Howewer. no rear wheel lockup, crashes or injuries have baan raporied

What should you do’?

Ctall any aulhorzed Honda motorcycla dealar and make an appaintment o have your frame repaired, The dealor will
coordinate schodullng with yeu  The alfecled welds will be reinforced according to a factory-preparad walding manual,
frive ol chargs

Who to contact It you axperiance problems,

Il v e not satisTied with the service you racave lrom your Honda dealer, you may write 1o
American Honda Matar Ca, In
Moloreycle Customer Suppaon
Mail Stop 100-4W-58

1618 Torranca Bhed
larrance, ©A 90501-2746

If you belioye that Amercan Honda or the deater has falled o is unable to remady the defect in your motoroycls, without
rhatos, within 8 reasenable pedod of time (80 days from the date you first contacl the desle for & rapan Bppainlment),
you niay submil a complaint 1o

Adminlstratar

National Highway Traffic Safety Administration
A Saventh Streel, SW

Washington, DT 20580

Dr call tha toll-frea Safely Holline al (888) 327-4236

What to do if you feel this notice is in error.

Our records show that you are the curtant owner of a 2002 or 2003 GL1308 mvalved in this recall. If this is nat the case,
or the namedaddress information s not.corect, please fill out and retum e enclosed, postage-paid Informatian Changs
Card  We will then updale cur records,

if you have questions.

It you have any guestions about this notice, ar nasd assistance walh locsling a Honda dealer, piease call Maotorcycle Cus-
tomer Suppart at (3661 784-1870. You may alsc visit cur Web site at www.iicndamotarciele com and click on “findg a
dealer” io lonate a Honda dealer who can assist you

We apologize for any inconvenisnce this camipaign may cause you
Smeerely,
American Honda Moter Co., Inc.

Honda Motorcycle Divigion






